
Integrated eLearning Hosted Application Service
Knowledge Class

OS

Web Browser

Standard
Software

Mouse &
Speakers

Microsoft Windows 2000 / XP /  Vista / 7
Mac OS X, from Version 10.4 Tiger 

Microsoft Internet Explorer 6 / 7 / 8
Firefox 3 / 4, Safari 3 / 4, Chrome

Microsoft Windows Media Player 9 – 12
Microsoft Silverlight (Depending on Content)

Mouse Speakers/Earphones Required

• No non-standard software/plug-in installation is required for the learner’s environment.
• Content creation requires an ActiveX plug-in inside Internet Explorer / Windows.
(Only applies when using Knowledge Deli’s content creation functionality.)

Nugress Digital Knowledge Inc.

(Developer & Service Operator)

• Classroom Environment with various instruction and communication features.
• Service monitoring and maintenance conduced by Digital Knowledge.
• Standard content storage capacity of 500 MB.
• Solid support desk.

Major Functionality and Services

Options

• Sign-up for ongoing system operations training to achieve maximum system output.
• If you have a shortage of staff, request our staff to directly operate specified aspects of your 
eLearning solution. For example, mentoring, facilitating, lecturing, etc.

Integrated eLearning Hosted 
Application Service  (LMS & LCMS)

Knowledge Deli

Jump-start your eLearning solution
with an integrated service covering
everything from content creation to
course learning/participation.
Furthermore, power up Classroom
communication by taking advantage
of Knowledge Class.

Hardware & Software Requirements

Related Services

Nugress Digital Knowledge



Classroom 
Communication

Instruction Mentoring Accessibility

• Create User Profile
• Make Friends List
• Message Friends
• View Classmates 
• Whisper on Mini Blog
• Question Classmates
• Discuss on Discussion Board
•Present Work to Classmates

• Question Instructors
• Access FAQs
• Submit Reports
• View Announcements
• Submit Surveys

*Also Available in Knowledge Deli

• Monitor Learner Progress
• Answer Learner Questions
• Encourage Learners
• AMS (Automatic Mentoring 
Scenario)

* Also Available in Knowledge Deli

• Multiple Web Browsers
• Firefox / Safari / Chrome / 
Internet Explorer
• Macintosh Support

Major Characteristics Knowledge Class Features
On top of receiving guidance and support from instructors, learners can also utilize Classroom features to work 
together to learn more effectively.

Communication Instruction Mentoring

Learn together with classmates to
explore and expand on concepts
touched on in curriculum
materials. Discover new aspects
about the topic at hand and
motivate/be motivated by others
to learn even more. Also, freely
socialize with fellow learners, not
limited to discussion about
curriculum content topics.

It is important for tutors to
evaluate learner work and
carefully listen and reply to
curriculum related questions.
Moreover, it is essential to
monitor each learner’s progress
and provide further commentary
and reference material as
necessary. Knowledge Class
makes all of this possible.

Mentors and facilitators must
recognize learners’ strengths and
weaknesses, and keep an eye on
overall curriculum progress.
Based on each learner’s current
condition, praising and/or
encouraging them is essential for
sustained motivation and steady
progression. Again, Knowledge
Class makes all of this possible.

Learn in a Classroom Environment
Whether it be an elementary school, university, or a company training program, there exist real classrooms where
instructors conduct their lectures and activities. In such an environment, instructors are not just simply carrying out
one-way lectures. Rather, there exists a variety of interaction between instructors and learners and among learners
as well. Instructors pass out homework, call on learners, and at times also reproach learners. Learners talk with one
another about non-curricular topics and carry out extra-curricular activities together.

Knowledge Class, provides a classroom environment which allows eLearning to take one step closer to “real
learning” like mentioned above. This social layer goes beyond just delivering content, because it allows schools and
company training programs to provide the place and opportunity for learners to expand their knowledge through
classmate communication and broaden their overall network of valuable colleagues and friends.

Teacher Tutor Mentor Facilitator

Classmates

Materials Communication Instruction Mentoring

Knowledge Class
Hosted Application Service

What is Knowledge Class?

* As a hosted application service, there
are no installation worries associated
with servers or middleware. Just access
with your web browser, create the
Classrooms you need, and get started
with your eLearning plan!

Combined with delivering learning materials, Knowledge Class makes it possible
for various communication, fine-tuned instruction, and organized mentoring. Up until now, eLearning has primarily

focused on a “Documents Layer” containing
materials, tests, and other curriculum
content. However, with Knowledge Class,
the focus has been shifted to a “classroom
education environment,” containing
enhanced Instruction features,

various communication channels, and new
collaboration methods. The result is a
communication centric eLearning solution.
Learners sharing the same goals can gather
virtually inside Classrooms to access
instructional materials, receive feedback
and remarks from instructors, discuss and
collaborate with each other, and expand
their network of learning comrades and
friends.

* The Documents Layer is available when
combining Knowledge Deli with Knowledge
Class.

Experience a shift from standard eLearning to Classroom-based eLearning

Main Points

• As an application service, risks associated with installation and system maintenance are absent.
• Various instructional tools for teachers/tutors/mentors/facilitators, and communication tools for 
learners are provided.
• Mentoring tools are available for nurturing motivation and supporting steady study progression.
• Multi-Operating System (Windows/Mac) Support and Multi-Web Browser (Internet 
Explorer/Firefox/Safari/Chrome) Support.

Classroom Education Environment
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